Warning: Fraudulent SMS Sending

Keep an eye out for the latest phishing actions aimed at collecting data from the Bank's Customers,
through a fraudulent sending of SMS.

Keep an eye out for the latest phishing actions aimed at collecting
data from the Bank's Customers, through a fraudulent sending of
SMS.

If you receive an SMS with the subject "Your device has not been registered", with access to a link,
do not click. ICD Bank does NOT send SMS with links.

The only codes we ask for when you access ICD Bank are: the User Code and 5 random digits of the
Access Code.

We remind you that ICD Bank:
e It does NOT require software installation or update
e DOES NOT send SMS with links
e DOES NOT send Email with links
e DOES NOT request the full Multichannel Code (the 7 digits)
e DOES NOT ask for mobile number
e DO NOT request, by phone or other means, the Authorization Code sent by SMS

e DOES NOT simulate transactions with Customers



